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me gain a deeper knowledge of our discipline, and
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On the sales side, MacDonald emphasizes that
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the CEDS certification is even more than a selling

Schwartz sees the certification as a must-have for
client-facing team members and BIA project managers.
“Everyone on our team with the CEDS credential
speaks the same language project-wise,”
Schwartz said. “This gives us structure and
processes that we can rely on. It facilitates

point—it’s a deal closer.
“We’ve earned new business because of our
CEDS certifications, and clients have told us so,”
MacDonald said. “They can see that we invest more
in training and education, and that investment pays
off in faster decisions and happier clients.”
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